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Terms & Conditions

(English Reference Version)

These Terms & Conditions apply to all individuals who participate in Machine Pilates
Private Sessions (the “Sessions”) or Mat Pilates Group Classes (the “Classes”)
provided by Pilates Studio Two (the “Studio”).

Article 1 (Management)

The Studio shall be operated and managed by the Studio.

Article 2 (Eligibility and Conditions of Use)

Users shall use the Studio only after agreeing to these Terms & Conditions and any
separate consent forms designated by the Studio.

Users must not be prohibited from exercising by a physician and must refrain from
any behavior that disrupts the operation of the Studio or causes inconvenience to
other users.

The Studio reserves the right to refuse service to individuals affiliated with organized
crime groups or anyone deemed inappropriate by the Studio.

Article 3 (Participation in Sessions or Classes)

First-time users are required to participate in a designated trial lesson.

After the trial lesson, users may attend Sessions or Classes upon enrollment or
purchase of a class pass.

Fees for each service shall be determined and announced separately by the Studio.
Enrollment fees and purchased class passes are non-refundable for any reason once
payment has been made.

Article 4 (Reservations and Cancellations)

Reservations for Sessions or Classes may be made up to three (3) hours before the
scheduled start time.

Cancellations may be made up to twenty-four (24) hours prior to the scheduled start
time.

Cancellations made within 24 hours of the reservation time or failure to attend
without notice will result in the consumption of one session or class.



Article 5 (Membership Suspension)

Members may request a suspension of membership by submitting an application via
the method designated by the Studio (such as an online form) by 12:00 PM on the
10th of each month, in which case the suspension will take effect from the following
month.

Requests submitted after this deadline will be processed as a suspension beginning
the month after next.

The suspension period per application shall be between one (1) and three (3)
months.
A suspension fee determined by the Studio may apply.

Members wishing to extend their suspension must submit a new application by 1:00
PM on the 10th of the final suspension month.

Article 6 (Change of Membership Type)

Members may request a change of membership type by submitting an application via
the method designated by the Studio (such as an online form) by 12:00 PM on the
10th of each month, with the change taking effect from the following month.
Requests submitted after this deadline will be processed as changes effective from
the month after next.

A handling fee determined by the Studio may apply to membership changes.

Article 7 (Withdrawal)

Members may withdraw from the Studio by submitting a withdrawal request via the
method designated by the Studio (such as an online form) by 12:00 PM on the 10th
of each month, in which case the withdrawal will take effect at the end of that month.
Withdrawal requests made via telephone, verbal notice, or social media will not be
accepted.

Requests submitted after the deadline will be processed as withdrawals effective at
the end of the following month.

Membership fees and other charges shall remain payable until the Studio has
received and confirmed the withdrawal request.

A withdrawal fee determined by the Studio may apply.



Article 8 (Prohibited Conduct)

Users are prohibited from engaging in the following acts:
o Harassment or nuisance behavior toward other users or staff
« Damage to equipment or improper use of facilities
« Repeated no-show cancellations
o Solicitation or business activities within the Studio

e Any other behavior that significantly disrupts order within the Studio

Article 9 (Temporary Closure)

The Studio may temporarily close due to facility maintenance, natural disasters, or
other unavoidable circumstances.
Whenever possible, advance notice will be provided.

Article 10 (Disclaimer)

Users shall participate in Sessions and Classes at their own responsibility, taking full
care of their physical condition.

Details regarding health and safety during lessons are governed by separate consent
forms designated by the Studio.

Users are responsible for managing their own personal belongings, and the Studio
assumes no responsibility for loss, theft, or damage.

The Studio shall not be held liable for any inability to conduct lessons due to natural
disasters, power outages, transportation delays, or other force majeure events.

The Studio reserves the right to change instructors or schedules due to unavoidable
circumstances.

The Studio assumes no responsibility for disputes between users.

Article 11 (Privacy Policy and Personal Information)

The Studio shall use personal information obtained from users (including name,
address, contact information, and health-related information) solely for operational
purposes and communication related to the Studio, and shall manage such
information appropriately.



Personal information shall not be disclosed to third parties without the user’s
consent, except as required by law.

The Studio shall take reasonable measures to prevent loss, alteration, or leakage of
personal information.

Users may request disclosure, correction, or deletion of their personal information.

Article 12 (Amendments)

The Studio may revise these Terms & Conditions and any related fees based on
changes in social or economic conditions.

In such cases, notice shall be provided to members at least one (1) month prior to
the effective date through in-studio notices and/or the Studio’s website.

Article 13 (Effective Date)
These Terms & Conditions shall take effect on February 1, 2026.
*Reference notice

This English version is provided for reference purpose only.
In the event of any discrepancy, the Japanese version shall prevail.



